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1. MeToan4yeckne peKOMeH Al UU

1.1. MeToanyeckne peKOMeHAAIMM IO OpPraHu3anuu padoTbl CTYAEHTOB BO
BpeMsl IPoBeAeHHs JTeKIMOHHBIX 3aHATHI

KBannmerpust (ot nat. Quales — Kakoi 10 KauecTBY U UETPEM —MEPIO) —Hay4dHas
007acTb, 00BEAUHSIIONIAsE METO/IbI KOJIMYECTBEHHON OLIEHKHM KauyecTBa Pa3IMYHBIX OOBEKTOB.
KBanumerpusi —Hayka, W3ydaromasi TEOPETUYECKHE M TPHUKIATHBIE MPOOIEMBI OIEHKU
KadecTBa 00BEKTOB. OOBEKTaAMH KBATUMETPHUH MOTYT OBITh JIOOBIE OOBEKTHI, K KOTOPHIM
OPUMEHUMO  TIOHSATHE  «KAaueCTBO»:  M3JENUS,  yCIAyrd,  MPOLECChl,  CUCTEMBI,
MHTEJJIEKTyaJIbHbIe MPOAYKTHL. IIpenMeToM KBaJIMMETPHUH SIBISIOTCS KaK KOJIMYECTBEHHBIE,
TaK 1 HEKOJIMYECTBEHHbIE METO/Ibl OLICHUBAHUSI KAUECTBA MIPOYKIIUH.

HucuunnuHa «CouuanbHas KBaIMMETPHS, OLIGHKa KayecTBa M CTaHAAapTH3aLuUs
COIIMAIBHBIX YCIyT» OPUEHTUPOBAHA HA PACKPBITUE CYIIHOCTH COLMAIBHOW KBAJTUMETPUU U
CTaHJapTU3aLUU COLMAIBHBIX YCIIYT, aHaJU3 CYUIECTBYIOIIUX METOJUK OLIEHKH KadecTBa U
3¢ (HEKTUBHOCTH ICATEIHLHOCTH YUPEIKICHUHN COIUATBHOTO 00CTYKUBAHUS U TIPEOCTABICHUS
COLIMATIbHBIX YCIYT KIIMEHTaM

N3ydenne cryneHTaMu JUCHHUILTUHBI «ComHanbHas KBAIUMETPHs, OIICHKA KauyecTBa U
CTaHJapPTH3alUsl COLMANbHBIX YCIyr» IMpeaycMaTpUBaeT NPOBEACHHE JEKIUOHHBIX U
MPaKTUYECKUX 3aHSATUHN MOJI PYKOBOJCTBOM IPEMNOIAaBaTels COrJIACHO PACHUCAHUIO 3aHSATHUH,
a TaKKe CaMOCTOSITEIbHOE OCBOCHHME JOIMOJHUTEIBHOIO MaTepuaia (IOMOJHUTEIbHON
JTUTEPaATyphl) IPU MOATOTOBKE K MPAKTUYCCKUM 3aHSATHUSAM U IK3aMEHY.

JlunakTrueckoe Ha3HauYEHUE JICKIUHU 3aKII0YaeTCs B TOM, YTOOBI BBECTH CTYJIEHTOB B
NpEAMET, O3HAKOMUTb C €€ OCHOBHBIMU KAaTETOPHUSIMH, 3aKOHOMEPHOCTSIMU H3y4aeMoil
JTUCIUIUIMHBL M €€ METOJIMYECKUMHU OCHOBAaMH, MPOOYIUTh B HUX UHTEPEC K MpoOIeMaTHKe U
CTPEMIIEHHE K CaMOCTOSATEIbHOMY MBIIUICHHIO. TeM cambIM ONpPEneNsiioTCs COJAEpKaHUE U
XapakTep BCel JallbHEHIIel paboThl CTy/IeHTa.

C camoro Hauajna JIGKIIMH CTYACHTY HEOOXOIMMO HACTPOUTH CeOsi Ha aKTHBHOE €e
npociymuBanue. He sxaneite Mecta B TeTpaau (BCerja OCTaBISANTE MO ), 3TO MO3BOJUT BaM
JeNaTh KOMMEHTapuu, moMeTku. [lomMmHUTE, 4TO J100as TeMa U €€ OCHOBHBIC HJIEH JTOJIKHBI




ObITh HaiiJieHbl BaMU B KpaTuaifimee Bpems. XOpOIIMKA KOHCIEKT JIEKIUH 3HAYUTEIBHO
o0JieryaeT MoAroToBKY K MPAKTUYECKUM 3aHATHUSAM, a B JAJIbHEHIIIEM K 3K3aMEHY.

Ynopoctuth  paboTy € JIGKIMOHHON  TEeTpaapl0  MOMOXET  HCIOJIb30BaHHE
TEKCTOBBIIEIUTEIICH U TaMATOK-CTUKEPOB.

CryneHTaM pEKOMEHIYeTCsl 3aBeCTH CBOM CIIOBaph TEPMUHOB (ayihaBUTHBIA HITH
TEMaTUYECKHUM), KyZla CTOMUT 3allMChIBaThb BCE HE3HAKOMBIC TEPMHUHBI W/MIU TEPMUHBI,
BBI3BABIIME 3aTPYJHEHUE, @ TAKXKE OCHOBHBIX NPEACTAaBUTENECH pasiIWYHbIX (QHIOCOPCKUX
HIKOJL.

1.2. Meroauyeckue PpeKOMEHJANUN IO MOATOTOBKE K CEMHUHHAPCKHUM
(MpaKTHYeCKNM) 3aHATUAM

[Ipu mpoBeneHHM CEMHUHAPCKUX 3aHATHHA CTYACHTY Ba)XXKHO JOOWUTHCS HE IMPOCTOTO
3ay4yuMBaHMs Marepuasnga, a €ro OCMBICIEHHE U IMOHHMaHHE. DTO BO3MOXKHO TOJBKO IpHU
aKTHBHOM Yy4YacTUHM CaMHUX CTYJIEHTOB B mpoiiecce oOydeHus. CylecTBEHHYIO IOMOIIb
CTYJIEHTaM 3/I€Ch OKaXXyT NMPHUBEIEHHBIC B KOHIIE KaXKJI0H TEMbl KOHTPOJIbHBIE BOIPOCHI, a
TaKKe 3aJIaHusl JJIS1 KX CaMOCTOATENbHON paboThl. CTyIeHTaM PEKOMEHIYETCsl 3aBECTH CBOM
CJIOBaph TEPMHUHOB (aJ1(aBUTHBIN WM TEMATUYECKUNA).

I'maBHOM GopMoit TproOpeTeHUsT 3HAHUHM ObIJIa U OCTAECTCSI CaMOCTOATENbHAs paboTa
M0 U3YYEHHIO Kypca C YYETOM PEKOMEHIalluii MpernoaaBaTesl.

[TosTOMY TIpHM MOATOTOBKE K MPAKTUYCCKUM 3aHATHSAM CJIEIYET HE TOJIBKO ONMHUPATHCS
Ha PEKOMEHJOBAaHHYIO JIUTEPATYPY U JUTEPATYPY, KOTOPYIO BBl CAMH COUYTETE MOJIE3HOM, HO U
HCITOJIB30BaTh WH(MOPMAIMIO W3 MEPUOANYECKON Te4aTH, mepeaad paauo U TEICBUACHUS U
T.JI.

OTBeT Ha ceMHUHApe HE MPEANoJaraeT MPOCTOro YTEHHs TOTOBOTO MaTepHaia, CTyICHT
JOJKEH OTBEeYaTh CBOOOJHO, MpuOeras K MOMOINU 3apaHee MOATOTOBJIEHHOr0 MaTepuaa.
CryneHTaM, UMEIOIMUM MPOOJIEMbl C JWKIWEH W/WIW ToJavell Marepuana, UMEET CMBICI
MPOTOBOPUTH CBOE BBHICTYIUICHHE 3apaHee.

1.3 MeToauveckne peKOMEHIAINH K CAMOCTOSITe/ILHOI padoTe CTyIeHTa.

CamocrosiTenbHast paboTta — 3TO BHUJA Y4eOHOW JESATeNbHOCTH, KOTOPYIO CTYAEHT
COBEPILACT MHIUBUAYAJIBHO WIHM B TpyNne 0e3 HEMOCPEICTBEHHOW MOMOIIM MPEroaaBaTelis
(HO Tak WJIM MHAuye MOJ KOHTPOJIEM MperojaaBareis), PYKOBOACTBYSACH CHOPMHUPOBAHHBIMU
paHee 3HaHMSAMHU M TpPEACTaBICHUSAMH. KOMIETEHTHOCTHas Mojeldb 00pa3oBaHUs
MIPEANOJAaracT 3Ha4NTEIbHOE YBEIMUYEHHUE JOJIN CAMOCTOSATEIbHON aKTUBHOCTH CTYACHTA JJIS
peanu3anum nenu o0pa3oBaTeNbHON IPOTPaMMBI.

3amaya mpenojaBaTelis 3aKJIIOYaeTCsl B OpPraHM3alMd CaMOCTOSITENIbHOM paboThl,
NO3BOJISIONIEH CPOPMUPOBATH Y CTYIEHTa HEOOXOAMMBIEC 3HAHUS, YMEHUS M HaBbIKH;

3amaya CTyJEeHTa 3aKJI0YaeTcss B TOM, YTOOBI B MpoOIecCe CaMOCTOSATENbHON paboTh
IOl PYKOBOJACTBOM IIpeNojaBaTelsl OBJIAJETh 3asBICHHOW KOMIIETEHIIMEM, a TaKke
MpUOOPECTH W/WIHM Pa3BUTh CIOCOOHOCTh K CaMOCTOSITEIbHOMY MPHOOPETEHUIO 3HAHUM,
YMEHUH, HaBBIKOB, a TaKXKE€ K CIIOCOOHOCTH K CaMOOPIaHU3aLUU U caMopedIeKkcuu yueOHo-
MTO3HABATEIIBHON JI€ATEIbHOCTH.

Bo3MoskHBIE BUIBI CAMOCTOSITEIBHON pabOTHI CTY/IEHTOB:

1. PabGora co cioBapsMH W CHPaBOYHUKOM. UTEHHE OCHOBHOW W JIOTIOJIHHTEIBHOU

JTUTEPATYPHI.
CamocTrosTenpHOE N3yYEHUE MaTeprala o MePBOUCTOYHUKAM.
PabGora ¢ OMONMMOTEYHBIMH KaTajloraMH, CAMOCTOSITEIBHBIM MOA00p HEOOXOAMMOI
JUTEPATYPBL.
CamocrosTenbHbIN MorcK HeoOXoanMoil nHpopmanu B cetu MHTEpHET.
KoHcnekTupoBaHue nepBOUCTOYHUKOB.
PedepupoBanue nepBOUCTOYHHUKOB.
CocraBiieHre aHHOTAIHH.
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CocraBneHue peneH3uil

CocraBnenue 0030pa MmyOJIMKaIui o TeMe.

CocraBienue 1 pazpaboTka ciioBaps (TIoccapusi).

CocraBneHue Win 3al0JHEHNE Ta0uIunL.

[IpocnymmBanue aynuosamucedl, NPOCMOTpP BUIAEOMAarepHaga IO TEMAaTUKU
JUCLUILINHBL.

[ToxroroBka K pa3nuyHbIM (popMaM MPOMEKYTOYHONW U UTOTOBOM aTTECTALIUH.
[ToaroroBka ycTHOro COOOLIEHU AJIs BBICTYIUIEHUS HA 3aHATUH.

Hanucanue pedepara. IloaroroBka k 3amuTe (MpeacTaBieHUIo) pedepara Ha
3aHATHU.

[loaroroBka okiana ¥ HaNKMCaHUE TE3UCOB TOKJIA/A.

[ToaroroBka K y4acTHIO B A€JIOBOM UTpE.

[TonroroBka K rpynmnoBoMy 00CYXICHHIO Kelic-3aaaHusl.

. BeinosiHeHUs 3aaHnid 1711 CAMOKOHTPOJISL.

OnHUM U3 BaXXHBIX IIaroB K PELICHUIO 3a/1a4 peaiu3allii CaMOCTOSITEIbHON paboTHl B

obnactu gunocodpun sBisieTcs: GOPMUPOBAHKUE y CTYJIEHTOB YMEHHUS CTYJIEHTOB padoTaTh C
NEPBUYHBIMH TEKCTAMHM U CO3/1aBaTh TEKCThl BTOPUYHBIC. BTOpHUYHBIE TEKCTHI CIyXatr s
XpaHEHMs, HAKOIUICHMs, NepepadOTKH, aHAIUTUKM M IEpPBUYHBIX 3HaHWHA. MMeHHO 53To
Ha3HAuEHHE M OIpeJeNsieT MX CYLIECTBEHHYIO posib B o0yueHuu ¢unocoduu: cos3masas
BTOPHYHBIE TEKCTHI, CTYJEHT IPHOOPETAET HABBIKU CAMOCTOSTENIbHOW 00pabOTKH, KOAUPOBKU
U W3BIICUYEHUS HAY4YHOH W mo00i npyroit mHdopmaruu. K BTOpUYHBIM TEKCTaM OTHOCSTCS
acce, pedeparsl, TI0ccCapu, KOHCIEKTBI, OTIOPHbIE KOHCIEKTHI, PELIEH3UH, YUeOHbIE 3aINCH,
AQHHOTAIIHH.
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1.4. PekoMeHIaIMM MO CO3AHUIO NIPE3eHTALMM:

YuTabeabHOCTh (BUAUMOCTb U3 CAMBIX AAJBHUX YIOJIKOB OMEIIEHUS U C PAa3IUYHbIX
YCTPOMCTB), TEKCT AOJKEH ObITh HaOpaH 24-30-p1M mIpHQTOM.

TiaTtenbHO CTPYKTYpUpOBaHHast HH(YOPMALIHSL.

Hannune KopoTKHX M JaKOHUYHBIX 3ar0JI0BKOB, MAPKUPOBAHHBIX U HYMEPOBaHHBIX
CIHMCKOB.

Kaxxnmomy monoxxeHuto (uee) Haio OTBECTH OTACIbHBIN a03ail.

['maBHYIO HI€T0 HA/I0 BBUIOXKUTH B IEPBOM CTpPOKe ab3aria.

Hcnonp3oBark TabauuHble POPMBI NIpeIcTaBIeHUs MHGOpMAINK (AUarpaMMBl,
CXEMBI) ISl HIUTIOCTPALMH BaKHEHIINX (PAKTOB, YTO JACT BO3MOYKHOCTh 110/1aTh
MaTepral KOMIIAKTHO U HarJIsaHo.

I'paduika 10MKHA OPraHUYHO JOMOJIHATH TEKCT.

Canenyet ucnons3oBats 10-15 cnaiinos. [Ipu sTom:

- IEPBBIN claig — TUTYJIbHBIN. [IpegHa3HaueH aJisi pa3MeleHusl Ha3BaHUs
MPE3eHTAIH, UMEHHU JOKJIaYMKa U er0 KOHTAKTHOM HH(pOpMaInu;

- Ha BTOPOM cJaii/ie HeOOXOIMMO pPa3MECTUTh COJAEPKAHNE MPE3ECHTALINH, a TAKXKe
KpaTKO€E OIMCAaHUE OCHOBHBIX BOIIPOCOB;

- BCE OCTAaBIIIUECS CJIaliIbl UMEIOT HH(POPMATHUBHBIN XapaKTep.

OO6b14HO Mo1a4a MHPOPMALIUU OCYHIECTBIISETCS IO TUIaHY: TE3UC — apTyMEHTaIUs —
BBIBOJI.

Brictymienue ¢ npezentanueit jymmrcs He 6oee 10 MuUHYT;

1.5 MeTtoanyeckue peKOMeHAAINH K IPOBEICHHIO 1eJ10BBIX UIP.
JAeJIOBBIX UIP.
Opranu3zanys JeI0BOM Urpbl OCYIIECTBIISETCS 1O ONPENEICHHBIM IIPaBUIaM, KOTOPbIE

03BYYHUBACT MMPEIogaBaTciib.



WUrpoku MOTYT HE HMETh OIbITa CAMOCTOSTEIHHOIO PACCMOTPEHHsI MpoOieM, HO
o0sanmaroT 0a30BBIMH 3HAHUSMH, BOOOPXKEHHEM W JIPYTUMHU crocoOHOCTsMH. OOmui s

BCEU KOMAaHJIbI - KOHEYHBIN PE3YJIbTAT, JOCTHIKCHHUE LIEIIH.

VyacTHUKM camMu BBI6I/IpaIOT PoJIn U MOACIU IMOBCACHUA OJId YCIICHIHOT'O PCIICHUA

3a1a4u.
@OpMBI 1€710BOM XapakTepucruka IIpuMepsl TeM 1€10BOM UIPBI
UIphbl
I'pynnosas dopmupyeT HaBbIKH pabOTHI KakoBa oco0eHHOCTb U crienuduka
JUCKYCCHS rpynmne. Irpoku BBIOIHSIOT CTaHJAPTOB Ha COLIMAJIbHBIE YCIyTU?

OJWHAKOBOC 3aJaHHUC, c06mo;[a;1

IpaBuJia IPOBEJCHUS TUCKYCCHH.

I1o ucreyenuun BpemeHu
BBICTYIUICHHS, OTBETHI, BOIIPOCHI
pazOuparOTCs U OIICHUBAIOTCSI.

Kaxkue kpurepuu nexar B OCHOBE
KJIacCU(PUKAIMK CTAaHIapTOB Ha
COLIMAJIbHBIE YCIIYTH, OKa3bIBAEMbIE B
YUPEXKACHUAX COIUATIBHOTO
o0cy>KuBaHus?

B 4em cyTh cTaHapTOB Ha
COLIMAIbHO-MEIULIMHCKUE YCIyTU?
Ha uro nanpaBneHsl 311
rocyJapCTBEHHbIE CTaHIapThl, KAKOBA
HUX [eNb U 3amaun’?

Ha kakue kateropuu HaceneHUs
pacpoCTPaHSIOTCS TOCYIaPCTBEHHBIE
CTaHAapThI HA COLUATILHO-
MEIHUIMHCKUE yCIyru?

KakoBo conepkanuie moHsTHs
«MCIUIIUHCKUEC YCIIYTU» U
«COLUATbHO-MEAUIIUHCKHUE YCITYTH»,
UX COOTHOIIICHE?

1.6.MeToanyeckne peKOMEHIAIUHN K HAIMCAHMUIO Jcce.

CrmoBo "scce" mpUIIUIO B PYCCKHHM SI3BIK W3 (DPaHIy3CKOTO M ITUMOJIOTHYECKU
BOCXOAMT K JIATUHCKOMY CJOBY exagium (B3BelmMBaHME). DpaHIly3CKOE €ssal MOXKHO
OyKBaJIbHO TIEPEBECTH CIIOBAMH OIIBIT, MPOOA, MOMBITKA, HAOPOCOK, OUYEPK.

3Occe - 3TO COYMHEHUE HEOOIBIIOro 0ObeMa U CBOOOIHOM KOMIIO3HIINH, BBIPAXKAIOIIEEe
WHAUBUAYaJIbHbIE PAa3MBILIUICHUS KOHKPETHOMY BOIIPOCY M 3aBEIOMO HE MpeTeHAYIoIIee Ha
ONPEACISAIONIYIO WJIM UCUEPIBIBAIOILYIO TPAKTOBKY IIPEIMETA.

[lenb acce COCTOMT B pa3BUTHHM TaKWX HABBIKOB, KaK CaMOCTOSITEIbHOE TBOPUYECKOE
MBIIIJICHHE U THCbMEHHOE M3JI0)KEHUE COOCTBEHHBIX MBICIICH.

CrtpykTypa 3cce onpenensieTcs IpeabsaBlIIeMbIMU K HEMY TpeOOBaHUSIMHU:

1. Mbeicnu aBTopa no npobiaeMe u3nararorcs B opMe KpaTKUX TE€3UCOB.

2. Mpicnb 10KHA OBITH TIOJIKPETIIEHA apTyMEHTaMU.

3. Dcce D0KHO UMETh BBEACHUE U 3aKIIOUYEHHUE.

[Tpu HammMCcaHWU 3¢Ce BAXKHO TAK)KE YUUTHIBATH CIICIYIOIIIHE MOMCHTHI:

1. Bcerymienue u 3aKiIr04eHHE JOKHBI OKYCHPOBAaTH BHUMaHUE Ha mpodieMe (BO
BCTYIUICHUU OHA CTAaBUTCS, B 3aKIFOYCHHUH - PE3IOMHUPYETCS MHCHHE aBTOPA).

2. Heo0xoaumo BeIieNieHUE a03a1eB, KPACHBIX CTPOK.

3. HeoOxommmoil aBiIsieTCs ACHAs, JJOrn4ecKas CBsA3b a03alleB.

4. Ctuiap W3JI0KEHUS:
XYJI0KECTBEHHOCTb.

9CCC TMpUCylM SMOLNUOHAIBHOCTL H JSKCHPCCCUBHOCTD,

1.7.1lpoBeaenne rpynnoBoii JMCKYCCHH NMPeaNoJaraer:
1. popMupoBaHrUE MUKPO-TPYIIII.
2. BBIOOp MJICIHOM MO3UINH.

3. KOJUIEKTHBHAs (BHYTPYU MUKPO-TPYII) MOATOTOBKAa OCHOBHOM peyu.

4. BBICTYIUJICHUE «OCHOBHBIX CIIMKEPOB», MPE3CHTUPYIOIINX MO3UIIUI0 MUKPO-TPYIIIIBL.




5. OTBETHI Ha BOMPOCHI OMITOHEHTOB.
6. BOIIPOCHI ONITTIOHEHTAM.
7. aHanu3, MOABEACHNUE UTOTOB.

1.8. MeToauveckne peKOMeHIAUMH 110 MOATOTOBKE K c/1ayve 3a4eTa.

['maBHOI LEenBIO MpoOIEAypbl 3aueTa SBISIETCS BBIICHEHHE KauecTBa M KOJUYECTBa
3HAaHUM, YMEHHUI U HABBIKOB CTYJICHTA.

VYcnemHas crava 3adera Oosiee BeposiTHa IpU CHCTEMaTHYeCKoW paboTe CTyleHTa B
TEYCHHE Y4eOHOrO0 CEeMEeCTpa, MO3TOMY HE CTOUT OTKIJIAJbIBATh IMOATOTOBKY K 3aueTy Ha
HECKOJIBKO MOCJIETHUX THEU mepe]] 3a4eTHOM Heneneld. 3HaHus, yMEHUSI U HaBBIKA CTYICHTOB
OIICHUBAIOTCS B XOJi€ TEKYIIEr0 W/WIU HMTOTOBOTO KOHTPOJsS (aTTecTaluu) MO y4eOHOU
JTUCIUIINHE.

dopma TEKyIIero KOHTPOJIS MOJDKHA OBITh JOBEACHA 1O CTYACHTOB Ha TIEPBOM
3aHATUM 10 AWCLUMIIMHE TMpPEerojaBareieM, MPOBOIALIMM 3aHATHA. TeKylHuid KOHTPOJb
MOJKET BKJIIOYATh B c€0s KAUECTBEHHYIO W/HIIM KOJUYECTBEHHYIO CHCTEMBI OIICHOK PabOThI
CTylneHTa BO Bpemsi oOyueHus. CTyAeHT HMMeEeT NpaBO MOJYyYUTh MH(GOPMAIUIO O CBOUX
OIICHKAaX TEKYIIEr0 KOHTPOJs Yy MpenojaBaTesisi BO BpeMsl AyJUTOPHBIX 3aHATUA WIIU
KoHCynbTanuil. [lo pesynbraraMm TeKyIllero KOHTPOJS MO AUCHUUIUIMHAM, YCTaHOBJIEHHBIM
y4eOHBIM IIJIAHOM, KaK IPaBHJIO, CTYAEHTY BBICTABIAETCS OTMETKa "3auTeHO" WM "He
3a4TEHO".

[To cormacoBanuio ¢ mpemnojiaBaresieM OTAENbHbIE CTYJEHThI MOTYT CllaBaTh 3a4eT Ha
OCHOBE YIiyOnE€HHOro cobeceoBaHMs 0 KOHKPETHBIM TeMaM, KOTOpble ObUIM MPOMYIIEHbI
CTYJEHTOM (€CITi TAaKOBBIX OBLIO HEMHOTO).

[IpenogaBaTens BpaBe MPOBECTU OJHO 3aKJIIOYUTENIBHOE 3aHATHE MO TUCIUILUIMHE B
BHUJIE HTOTOBOTO COOECEIOBaHUS.

1. IInanbl NpaKTHYECKUX 3aHATHI

Tema 1 : BBegenue B kpajaumeTpuio (4 gac.)
Il1aH NpakTHYeCKOro 3aHATUSA
KBannmMeTpus kak HayKa M €€ MECTO B CUCTEME IPYI'MX HayK.
OCHOBHBIE IOHATHUS KBAIMMETPUH (Ka4eCTBO, PE3YIbTaTUBHOCTh, 3()()EKTUBHOCTH).
Hctopuorpaduueckuii acekT KBaIUMETPUH.
[TpuHIMnBL, QYHKIUY, 3HAYUMOCTb KBaJIMMETPHU.
PackpbITh CyTh HOBOH OTpAaciIy HayKH, CBSI3aHHOH C IPoOIeMaMy U3MEPEHUS U
KOJINYECTBEHHOM OLIEHKH KauecTBa 0OBEKTOB, IPOLIECCOB U JIIOOBIX BUI0B
NEeSITeIbHOCTH CHEIMAINCTA COLIMATLHON paOOTHI.
KBanumerpuueckre MeTo bl aHAJIN3a COLMAIBHOIO Pa3BUTHs OOIIECTBA U YEIOBEKA.
7. IlepcnieKTHBBI IPUMEHEHHUS COLUAIIBHON KBAJIUTOJIOTUU.

NAwhb =

o

OcHoBHasi IuTEpaTypa:
[1.13-22], [2. 8-13], [3. 7-22]

Bomnpoce! 111 camonpoBepku

1. Kaxoii cMbIC BKJIaIbIBA€TCA B MOHATHE «COIMaANbHAs KBauMeTpusi»? Ilpeamer u
coJiep’KaHue KBATUMETPUU KaK HAYKU U y4€OHON AUCUIUILITUHBIL.

2. B uyem cocrout cneundurka npodiemM KBaTUMETPUH B COLIMANBHOM padoTe,

COITMATBHOM OOCITYKUBaHUH?

Uto nmoHMMaeTcs Moj| CTaHAapTU3aIMEN COLIMATIBHBIX YCIYT?

4. Kakoi#l cMbICT BKJIQJIBIBA€TCS B MOHATHE «HalMoOHaNbHBIN CTaHIAPT CONUATIBHBIX
ycayr?

5. KaxoBa oco6eHHOCTh U cnienuduKa CTaHAAPTOB HA COITMATBHBIC YCITYTH?

(98]



3amanus 1J151 CAMOCTOATEIbHOM padoThI CTY/I€eHTOB

1.
2.

CocraBbTe TaONHIy U3MEPEHUS U OTICHKU COIUATBHBIX CUCTEM.

Onpenenure MeCTO M POJIb MPEIMETHON KBAJIMMETPUU B CHUCTEME 3HAHHWH OO0IIeH
KBIMMETPUH.

Bemuimunre HOpMaTHUBHO-NIPaBOBYIO 0a3zy cCoOLMaIbHOW paboOThl W COLMAIBLHOTO
obOciyxuBanus B Poccuiickoit @enepamum.

Tema 2: OCHOBBI CTAHAAPTU3AIUMN COHAIBHBIX YCJIYT.(4 4ac)

[Inan NpakTH4eCKOro 3aHATHSA

CranmapTuzamus Kak ceruuuecKrii BU NeITeIbHOCTH: TTOHATHE U 001Ias
XapaKTEepUCTHUKA.

3amaun U coepKaHue CTAaHIAPTOB COITUATLHOTO 00CTYKUBaHUSI.
[IpuHUUIIBI OCYIIECTBACHUS CTAaHAAPTU3ALUH.
Meroap! cTangapTu3anuu. HaydHo-MeToanueckue OCHOBBI CTaHAapTU3AIIUN
COIIMAIbHBIX YCIIYT.

HopmatuBHO-ipaBoBasi OCHOBA CTaHIApTU3AMKH. MeXTyHapoaHas 1
rocyJapCTBEHHAsl CUCTEMA CTaHIaPTU3ALINH.

KBanumeTpusi conManbHOMN 3alUThI U MOIACPKKH HACCIICHHUSI.

OcHoBHas1 JInTEepaTypa:

[1.22-41], [2. 13- 27], [3. 22-31]

Bonpocsl 11 caMonpoBepKu

1. Kaxkue kpurepuu jexar B OCHOBE KJIacCU(DHUKAIIUN CTAHIAPTOB HA COITMAIbHBIC
YCIIYTH, OKa3bIBAEMbIC B YUPESIKICHHUIX COIIMATLHOTO 00CITYKUBAHUS?

2. KaxkoBo cocrosiHue paBoBOi 0a3bl B 007aCTH perIaMeHTAITUN COITMATBHBIX
yciyr B Poccuiickoit @enepannn?

3. B dem cyTh cTaHIapTOB HA COLMATBHO-MEIUIIMHCKHUE YCITyTH?

4. Ha yTo HampaBieHbI 3TH TOCYJAPCTBEHHBIE CTAHIAPThI, KAKOBA UX LEIb U
3agaqu’?

5. Ha kakue kareropuu HaceJleHUs pacpOCTPAHAIOTCS TOCYIaPCTBEHHbIE
CTaHJapTHl HA COMMAITBHO-MEIUIIMHCKUE YCIyTu?

6. KakoBo copepxaHue MOHSATUS «MEIUITTHCKUE YCITYTH» U «COIHAIBHO-
MEJUITMHCKHUE YCIYyTH», X cooTHOomeHne? Yto B HUX ol1iee u
cnenuduieckoe?

IIpoOJsieMmHBbIe BONPOCHI U YIIPAKHEHUSA
1. Kpurepun xnaccudukamuu CTaHAApTOB HAa COLMATIBHBIC YCIIYTH,
OKa3bIBAEMbIC B YUPEIKICHUSIX COITUATBHOTO OOCTYKUBAHUS
2. CocrosiHue MpaBOBOW 0a3bl B OOJACTH PETJIAMEHTAIMU COLUATBHBIX
ycayr B Poccuiickoi @enepanunn
3. Ponb u MECTO CTaHAAPTOB HA COIUAIBHO-OBITOBBIE YCIYTH B CUCTEME
TOCYJapPCTBEHHBIX CTAHJIAPTOB, MPUMEHSIEMBIX B COMAILHON chepe u
COLIMATTLHOM OOCITY)KUBAaHUU HACEIICHUS
4. OcobenHocTH U crienu(prKa CTAaHIAPTOB HA COIUATIBHBIC YCIYTH
3anaHus AJs1 cCaMOCTOATEIbHON padoThl CTY/IEHTOB
[Tonymaiite, moxkanyicra, HaJl CIAEAYIOIIUMHA BOIIPOCAMH C LIEJIbIO UX MOCIEAYIOLIErO

00CYX/IeHUSI Ha MPAKTUUYECKOM 3aHATUU:

1.Uro Bbl moHumaeTe mnoja TrOCYAApCTBEHHBIMHM CTaHIApPTaMHU Ha COLHUAJIbHO-OBITOBBIE
ycayru? KakoBa HalpaBlI€HHOCTb 3TUX CTaHIApTOB?

2. KakoBa poiab M MeCTO CTaHAAPTOB Ha COLUAIbHO-OBITOBBIE YCIYTM B CHCTEME
TOCYJapCTBEHHBIX CTAaHIApTOB, IPHUMEHSEMBIX B COLHMAIbHOW cdepe U coUUATBHOM
oOcmy>)kxuBaHUW HacelieHusi? B HaydHOW M BEIOMCTBEHHOHW JIUTEpAType MMEETCS HECKOJIBKO



CyXKIeHul 1o stomy Borpocy(cMm. Huxke). Kakoe yrBepxkaenue, Ha Bamn B3rusia, sBisieTcs
Han0oJiee MOJHBIM U TPaBUIILHBIM?

a) locynmapcTBeHHBIE CTaHOApTHl Ha COLMAIBHO--OBITOBBIE YCIYyTH - 3TO HOPMBI U
HOPMATHBBI, PETIaMEHTUPYIOIIHE 00beM M KAa4eCTBO YCIYT B TakuX (OpMax KakK OKa3aHUE
MOMOIIM BCEM KATETOPUSM HACEICHHUS B IMONYYCHHH MPEAYCMOTPEHHBIX JACHCTBYIOIINM
3aKOHOJIaTeILCTBOM P® 1broT mpH COUMaIbHO-OBITOBOM OOCITY)KHBAaHUH, OOECIeUCHUE
HY)KJAIOMINXCS TPOJOBOIBCTBEHHBIMH TOBAapaMH, OECIUIATHBIM THUTAaHUEM, OICKIOMH,
00yBbIO, O€ITbEeM, TOTTUBOM, APYTHUMH IIPeIMETaMH HEOOXOIMMON TOMOIIIH, MPEOCTABICHHS
KWIbsI B OKCTPEMAIIbHBIX YCIIOBUSX, COJACHCTBUE B HaJaXKUBAHUU ObITA M TPYIOYCTPOWCTBE
COOTBETCTBYIOLIEH KaTETOPUHU IpaxaH, CONUAIBHBIN MAaTPOHAXK HYXKIAIOIMINXCS B HEM CeMel
WIH OTACTHHBIX TPaK/IaH;

0) TOCyTapCTBEHHBIN CTAaHIAPT HA COIMATIbHO-OBITOBBIC YCIYTH - 3TO HOPMAaTHBHO-TIPABOBBIC
KPUTEPHH Ha YJOBICTBOPEHHUE COIMAJIBHO-OBITOBBIX 0a30BBIX MOTPEOHOCTEH TpakaaH
Poccuiickoit denepanuu;

B) TOCYJapCTBEHHBIM CTaHAAPT HA COIMAIBLHO-OBITOBBIC YCIYTH - 3TO KOMIUIEKC HOPM M
HOPMATHBOB, HAMPABICHHBIX Ha TMOJJEpXKaHUE B OBITY TpaklIaH MOXKHJIOTO BO3pacTa M
WHBAJINJIOB, OKA3aBIINXCS B TPYAHON )KU3HEHHON CUTYaIUH.

JenoBasi urpa

Opranu3zanus JeI0BOM Urpbl OCYIIECTBIISETCS MO OMPEISICHHBIM ITPaBHIaM, KOTOPBIS
03BYYHMBAET IMPEINOIaBATEIb.

Urpoku MOryT He WMETh OIBITA CAMOCTOSTENILHOTO PACCMOTPEHHS IMpoOiIeM, HO
o0nanmaroT 0a30BBIMH 3HAHUSMH, BOOOPKEHHEM W JIPYTUMHU crocoOHOCTsAMH. OOmun s
BCEH KOMAaHJIbI - KOHEUHBIN PE3YJIbTAT, JOCTHKCHUE LIEIIH.

Y4acTHUKH caMH BBIOMPAIOT POJIM M MOJIEIH TIOBEICHHS IS YCHEIIHOTO PEIICHUS
3a7a4M.

DopMBI 1€TT0BOM

Wb XapaKkTepucTuKa [Ipumepsl TeM 1€T0BOM UTPBI
I'pynnosas dopmupyeT HaBbIKH pabOTHI Kpurepun KJaccu(uKanuu
JUCKYCCHUS rpynme. Urpoku BBITOIHSIOT CTaHAAPTOB HA COLMAJbHBIE YCIYTH,

OJIMHAKOBOE 3a/1aHUE, COOII01ast OKa3bIBacMblE B YUPEXKIECHUAX
IpaBuJia IPOBEJACHUS TUCKYCCHUH.  COLMAIbHOIO 00CTYKUBAHUS

I1o ucreyenuun BpemeHu CocrostHue mpaBoBOil  0a3bl
BBICTYIIEHHUSI, OTBETHI, BOIPOCHI obnactu periiaMeHTanuu

pazOuparOTCs U OIICHUBAIOTCS.

CcoLMalIbHBIX yciIyr B Pocculickon
®denepanuu.

Pone m wmecTo craHmapToB Ha
COLIMANTLHO-OBITOBBIE  yCIYyTH B
CHCTEME rOCYJapCTBEHHBIX
CTaH/IapTOB, MPUMEHSIEMBIX B
COIMaNbHOM cdepe W COIHATHLHOM
00CITy’)KUBaHUH HACEJICHUS

Ocobennoctu u crenuduka
CTaH/IaPTOB Ha COLMATBHBIC YCIYTH

JTanbl NPoBeIeHUS:
— IloaroroButensHbIN Tan. BrisiBieHue npoOiaeMbl, BHIOOP TEMbI M OIpeneleHue
3amad. Bpibop Buma u Qopmbel urpel, paboTa HaJ HMIpPOBOW CTpaTerueil, MOArOTOBKa

MaTepHaloB.

— BBoj yuacTHHKOB B UTPOBYIO cuTyanuto. [IpuBieuenne nHTepeca, menenoiaranue,
dbopMupOBaHKE KOMaH, MOOUIU3AINS YYACTHUKOB.
— D'pynmnoBas wim MHIUBUAyalbHAs pab0Ta MO YCTaHOBICHHBIM IPaBHIIAM.

— BBIBO/BI M aHAJIN3 UTOTOB CAMOCTOSITENIHO W/WIIH C IPUBIICYCHUEM SKCIIEPTOB.




IIpoBenenue nes10BOM UIpsl B opMe IpyNIOBOM AUCKYCCHH NPEAIO0Iaraer:

1. popMupoBaHre MUKPO-TPYIIII.
2. BBIOOP UICHHON MO3UIIIH.
. KOJUTEKTUBHAs (BHYTPHU MUKPO-TPYIIT) MOATOTOBKAa OCHOBHOM pEUH.

. OTBETHI Ha BOIIPOCHI ONIITIOHEHTOB.
. BOIIPOCHI ONIIOHEHTaM.
. AHAJIN3, ITOJIBEIEHHE UTOTOB.

NNk W

. BBICTYIUIEHHE «OCHOBHBIX CIIUKEPOB», IPE3CHTUPYIOLIUX O3ULUIO MUKPO-IPYIIIIBL.

Tema 3 : 3agaum U coaepkaHue CTAHIAPTOB COLUAIBHOTO 00cayxuBanus (4 yac)

[Inan NpakTH4eCKOro 3aHATHSA
1. CranmapThl CONMATLHOTO OOCTY)KMBAHUS: TIOHATHE U 3a/1a4H.
2. TocynapcTBeHHBIE CTAaHAAPTHI B chepe COUATHHOTO 00CTYKUBAHUS:

-T'OCT P 53061-2008 CouunansHoe o0ciyxuBanue HacesneHus. KOHTposs kauecTBa

COLMAIBHBIX YCIIYT JETSM.

- TOCT P 53062-2008 ComuansHoe oOCTyXuBaHHe HaceneHUs. KoHTpoib
COLIMATIBHBIX YCIIYT KEHIIIMHAM.

- TOCT P 53063-2008 ComuansHoe oOCTyxXuBaHHe HaceneHus. KoHTposb
COLIMAJIBHBIX YCIYT CEMbE.

- T'OCT P 53347-2009  CoumanbHoe oOciyxuBaHue HaceneHus. KoHTpoib
COLMANIBHBIX YCIIYT TpakJaHaM MOXKHUIJIOTO BO3pacTa.

- TOCT P 53348-2009 CoumansHoe ob0chmyxuBaHHe HaceneHus. KoHTpoib
COLMAIBHBIX YCIIYT MHBAJIUIAAM.

- TOCT P 53555-2009 CoumansHoe obOcimyxuBaHHe HaceneHus. KoHTpoib
COLIMATIBHBIX YCIIYT JIUIIaM 0€3 OIpe/IeJICHHOT0 MeCTa KUTENbCTBA U 3aHATUH.

- TOCT P 54341-2011 ComumansHoe oOCTyxXuBaHHe HaceneHUs. KoHTposb
peabuIUTAIIMOHHBIX YCIYT TpaXkJaHaM IMOXKHUIOr0 BO3pacTa.

KadyeCcTBa

KadyeCcTBa

Ka4dyeCTBa

Ka4dycCTBa

Ka4dyeCTBa

KadyeCcTBa

- TOCT P 54342-2011 CoumanpHoe 0OCIy)XMBaHUE HaceleHHs. MeTolbl KOHTPOJIS

KaucCTBa COHNAIIbHBIX YCJIYT.

3. Cranmaptuzamnusi coranbHeIX yciyr B Poccuiickoit ®@enepannu. HarmonanbHbie H

PErHOHANIBHBIC CTAHAAPTHI COUAJIBHBIX YCIIYT.

4. HopmaTtuBHas nmpaBoBas 0a3a pa3BUTHS CTaHAAPTU3AIUN COITUATHPHOTO OOCTYKUBAHHS
B PD. @eoepanvusiii 3axkon PO «O mexnuueckom peeyiuposanuu» om 27.12.2002 Ne 184

O pazeumuu cmam)apmus’auuu.

Deodepanvhviii 3akon P@© «06 ocnosax coyuanbHo20 OOCIYHCUBAHUS HACENEHUS 8
Poccuiickoti @edepayuu» om 10.12.1995 Ne u «O coyuanvhom oOCAyHcU8AHUU 2PAAHCOAH
nodxcuno2o eospacma u uneaiudos» om02.08.1995 o paspabomke eocyoapcmeenHvlx

cmanoapmos coyuanvruix yeaye. Dedepanvuwiii 3axon Ne 122 om 22.08. 2004 e.

5. I/II[COJIOFI/ISI CTaHAapTU3aluu M0 OCHOBHBIM BUJaM COLUAJIbHBIX YCIIYT.

KoHnentyanpHbIe TOAXOIBI K CTAHAAPTU3AIMN COIMATBHBIX YCIYT 10 OCHOBHBIM BUJIaM U

KaTCropudaM HACCJICHUA.

Hayunvie ocHogbl  paspabomku HAYUOHANbHLIX CMAHOAPMOE COYUANbHLIX — VCILYe.
Hayuonanonvui cmanoapm P®. I'OCT P 52495-2005. «Tepmunvr u onpedenenus». M.,

2006;
Hayuonanvnoii cmanoapm. « OchosHbvle udbl coyuanvuvix yeaye». M., 2004.

6. CranmapTuzanms COUAIBHOTO 00CITY)KMBAHUS OTACIIBHBIX KaTerOpyuid HaceICHUS



Hayuonanonvui cmanoapm P®. I'OCT P 52888-2007. «Coyuanvhvie ycuyeu oemam». M.,
2008; Hayuonanvuwiii cmanoapm P® I'OCT-P — 2007. Coyuanvhvle ycuyeu cemve. M.,
2008; Hayuonanenviti cmanoapm P® I'OCT P 53059-2008. «Coyuanvusie ycuyeu
unsanuoam», 2009; Hayuonanvuoui cmanoapm P® I'OCT P 52886-2007 «Coyuanvhbie
yeayeu ocerwunam». M., 2008; u op.

7.Ynupasnenue kadectBoM CormuanbHblX yciyr. CtaHgapTusanus KOHTPOJIA KayecTBa
COLIMATILHBIX YCIYT U COIMAIIBHBIX CITYXO.

8.IlpobmeMbl KauecTBa COIMAIBHBIX yCIyr. Pojib HalmMOHAIBHBIX CTaHIAPTOB B
o0ecreueHnH KauecTBa COLUATbHBIX YCIIYT.
Hayuonanvnoui cmanoapm P®. I'OCT P 52142-2003. «Kauecmso coyuanbHulx yciye».
Obwue nonoswcenus. Pecuonanvhvie cmanoapmel. Komniekcnas cucmema HAyUOHAIbHbIX
U pecUOHANbHBIX CMAHOAPMO8, 00eCnedusaruux KOHMpPOIb Kayecmea CoOyUanibHblX YCye
u coyuanvHuix cayoucd. Hayuonanovuwiii cmandapm P®@ I'OCT P 52496-2005 «Kowmpons
Kavecmea coyuanvhwvlx ycaye». QObwue nonodcenus. Peeuonanvnvlie cmanoapmot
KOHMPOJIsL Ka4yecmaa.

9.Cranpmaptu3anus TpeOOBaHM K  TEPCOHANY  YUPESKIECHUW  COIMAIBLHOTO
00CITyKUBaHUSI.

Hayuonanvnoiti cmanoapm P®. 'OCT P 52883-2007/2008. «Tpebosanus k nepconany
VUpescOeHUll COYUanIbHO20 0OCLYHCUBAHUS ».
Hayuonanvnoiti cmanoapm P® T'OCT P 528822007 «CrneyuanvHoe mexHuueckoe
OCHAWeHUe YUPerHcOeHUll COYUaIbHo20 oocayxrcusanus». - M.,2007.

OcHoBHas1 JInTEpaTypa:
[1. 41- 78], [2. 27- 38], [3. 31-44]
Bonpocsl 111 caMonpoBepKHU

e JlaliTe ompenereHHe CYIHOCTH CTaHAAPTOB COLMAIBHO-TIEJArOTMYECKUX YCIIYT.
KakoBa HampaBlIeHHOCTh CTaHAAPTOB HA COLIMAIbHO-TIEJarOTMYECKUe yCIyTu?

e Ha xakue KaTeropuu HaceJeHUsl PacpOCTPAHSIIOTCS TOCYIapCTBEHHbIE CTAHIAPTHI Ha
COLIMAJILHO-TIEJarOTUYECKUE yCIyru?

e Kakoe MecTo 3aHMMAalOT CTaHAApPTHI COLMATBHO-NEAArOTMYECKUX YCIYr B CHCTEME
CTaHJAapTOB  COLMAJIBHOTO  OOCTYXHBAaHUS W  TPAKTHUYECKOH  JEATEIBHOCTH
COITHATBHBIX CITYXKO?

*  UYto Bbl moHMMaeTe moja rocyAapCTBEHHBIMU CTaHAApTaMH Ha COLUATHHO-OBITOBBIC
ycayru?

e KakoBa HanpaBjIeHHOCTb ATUX CTaH/IAPTOB?

e KakoBa poiib M MECTO CTaHAAPTOB Ha COIMAJIbHO-OBITOBBIE YCIYIM B CHCTEME
rOCy/IapCTBEHHBIX CTaHJIAPTOB, MPUMEHSEMbIX B COLIMANBHON cepe U conuanbHOM
00CITyKUBAaHUU HacEIeHUSs?

IIpoOJsieMmHBbIe BONPOCHI U YIIPAKHEHUSA

1. CranpapTel COLMAJIbHO-NEAArOrMYECKUX  YCIYT B CHUCTEME CTaHAapTOB
COLIMAJILHOTO 0OCITY>KUBAHUS U IPAKTHUECKOM 1EATEIbHOCTH COLUAIbHBIX CITYkKO

2. CranmapTu3aius COlUaIbHOro 00CTYKUBAHUS OTJCIBbHBIX KATETOPUI HACETICHUS

3. Cranpmaptuzanusi TpeOOBaHMKW K TMEPCOHATY YUYPEXKACHHH  COIMAIBLHOTO
o0CITyKHBaHUS.

3aaHus 1J151 CAMOCTOATEIbHON PadoThl CTY/IEHTOB
1. Bribepute Hanbosiee MpaBUIBHBIN OTBET W3 MpeajiaraeMbix OTBeTOB. OOOCHYHTE CBOM
BBIOOp M czemaiiTe cooOIIeHne Ha OTHOM U3 CEMHHApPOB.
a) HammonaneHBIN (TOCYJapCTBEHHBIN) CTaHIAPT COLMUAIBLHOTO OOCITY)KMBaHUS - 9TO
oOpa3zer;, cBOeOOpa3HbIi ATANTOH B BUAEC HOPMATHUBHO-IIPABOBOIO aKTa, YCTaHABIUBAIOIIETO
OCHOBHbIE TpeOOBaHUs K 00bEMY U Ka4eCTBY COLIMANIbHBIX YCIYT;
0) TOCyIapCTBEHHBIN CTaHIAPT COLMATHLHOTO OOCTYKMBAaHUS — 3TO OCHOBHBIE TPEOOBaHUS,



HOPMAaTUBbI W MOJETH TMPEIOCTABICHUS COLHUAIBHBIX YCIYT, CQOPMYIUpOBaHHBIE B
Pa3sIUYHBIX 3aKOHAX, IIOJ3aKOHHBIX aKTax M HOPMAaTHBHBIX BEJAOMCTBEHHBIX aKTax,
periIaMeHTHPYIOIUX JIeATeNbHOCTh COLMAIBHBIX CIYKO B MacmTadax BCEro rocyaapcTBa U
OTJIENbHBIX €€ PETHOHOB;

B) TOCYJapCTBEHHbIE CTAHIApPThl B OOJACTH COLMAIBHOTO OOCITY>KUBAaHHS - 3TO HOPMBI U
HOPMAaTHUBBI 1o o0ecnedyeHno HACEJICHUS yCIIyraMy, IIPEIOCTABIIAEMBIMU
rOCyapCTBEHHBIMH, MYHULUINAIbHBIMU M  JPYTMMH  YUPEXKICHUSMU  COLHUAIBHOIO
OOCIIy’)KMBaHUsI  HACEJCHUs, NPEANPUATHSIMU IO OCHOBHBIM BHMJAM  COLUAIBHOTO
obciyxuBanusi. Craenaiite cooOIIEHHE HA OYEPETHOM CEMUHAPE;

2 . OOcy:xkneHue B rpylie BONPOCOB M3MEHEHUS TOCYJIapPCTBEHHBIX CTAHIAPTOB B
00J1acTH coUMAIBLHOro oocay:kuBanus. [lonymaiite, a) KAKUMHU JIOJKHBI OBITH OCHOBAHUS
JUId  TIepecMOTpa HOPM M HOPMAaTMBOB 10 OOECHEYEHHUIO0 HACEIEHUs YCIyrami,
IPEIOCTABIAEMBIMU T'OCYJapCTBEHHBIMU, MYHHUIMNAIBHBIMM M JIPYTMMH YUYPEKICHUSAMU
COLMAJIBHOTO 00CTYKMBaHUs HACETICHUS, IPEANPHUATUIMHU 110 OCHOBHBIM BHJIaM COL[MAJILHOTO
oOciy>)xuBaHusl; 0) SIBISETCS JM TOBBIIICHHE YPOBHS JKU3HU HACENCHHsI OCHOBAHUEM IS
IepecMOTpa rOCYAapCTBEHHBIX CTAHJAPTOB B 00JIACTH COLMATIBHOIO OOCITYKUBAHHH.

3. BriOepuTe mpaBUIbHBIN OTBET U3 MpeiaraeMbix BapuanToB. OOOCHYiTE CBON OTBET;

a) CTaHAapThl HAa COLHAIbHO-MEAMIMHCKHE YCIYTH PErJIaMEHTUPYIOT JeATENbHOCTh
COLMANIBHBIX CITY’KO B 00JIaCTH CAaHUTAPHO-TUTUEHUUECKONW pabOThI C HACENICHHEM U OKa3aHHe
MEPBUYHON MEIUIIMHCKON MOMOIIIH;

0) craHAapThl HAa COLMAIBHO-MEAMIIMHCKUE YCIYT'H HampaBlIeHbl Ha oOecliedeHue KayecTBa
COLMAJILHON pabOThI B yUPEKAECHUAX COLMATBHOTO 00CTYKUBAHUS;

B) CTaHJAPThl COLUAIBHO-MEIULIMHCKUX YCIYT COAepKaT TpeOoBaHUSA K 00beMy U KaueCTBY
YCIIYT, CYTh KOTOPBIX COCTaBJIIET CAaHUTAPHO - MPOCBETUTEIbCKAas paboTa ¢ HACEIEHUEM,
OpraHM3anusl ydeTra TIpaxJaH, HYXJAOIMUXCI B COLUUAIBHO-MEIULMHCKHX YCiIyrax,
HaOJIIOAEHUS 3a COCTOSHUEM HX 370pOBbS M OKa3aHUA UM pa3IMYHOW CaHMUTapHO-
TUTUEHUYECKOM  IIOMOIIM, KOMIUIEKCHAs COLMAJIbHO-MEIUIMHCKAs IOMOIIb  JAETAM,
(GopMHpoBaHHE M OpraHu3alus pabOThl TPYMI 30POBbs, COLUAIBHBIA MATPOHAX CEMEH,
HYXJAIOUINXCS B  COLMAIbHO-MEIUIIMHCKOM TOMOIIM /CeMbHM C HEOIaronpHusTHBIMU
COLIMATILHO-MEIUIIMHCKUMU YCIIOBUAMH/, U JP.

3. Bribepute NpaBWIIBHBIM OTBET W3 NpEIJIaraeMbIX BapHaHTOB. APryMEHTHpPYHTE CBOH
OTBET.

a) CTaHAapT Ha COLMAIBHO-TIPABOBBIC YCIYTH yCTaHABIUBAeT TpeOOBaHUA K 00bEMY
YCIIYT, CYThb KOTOPBIX 3aKJIIOYacTcs B 3allUTE IpPaB KJIMEHTOB HAa COLUAIBbHO-IIPABOBYIO
IIOMOIIb,

0) cTaHIapT Ha COLMAJIBHO-IPABOBBIC YCIYTH, HAlpPaBJIECHHBIA Ha 3aILUTYy 3aKOHHBIX
IIpaB M HHTEPECOB TIpak[aH, MPENOCTABIECHUE UM Ppa3IMYHOW HOPUINYECKOW MOMOIIU B
BOINPOCAX COLMAILHOW 3aIlUThl; YCTAHABIMBAET TPEOOBaHUS K 00bEMY YCIIYT, CYyTh KOTOPBIX
3aKJII0YAETCs B INPEJOCTABICHUM TIpa)kIaHaM: KOHCYJIbTAallUi 10 BOIPOCaM COLIMAIbHO-
MPaBOBOM  3alUThI, MPEAYCMOTPEHHON 3aKOHOJATENIBCTBOM Poccuiickoit  (denepamumy;
OKa3aHUE COJEICTBHUS HECOBEPIIEHHOJIETHUM, ITPOKUBAIOLIUM B YUPEXKIECHUAX COLMAIBHOIO
00CIIy’)KUBaHUs, B COOJIOAEHUU M 3alUTE€ UX 3aKOHHBIX MPaB M MHTEPECOB NPHU PELICHUU
BOIIPOCA YCHIHOBIJICHUS, TOTICYUTEIBCTBA, ONIEKU U T. J.; OKa3aHUH ITOMOIIN TPHU 0POPMIICHUN
IOPUAMYECKAX JOKYMEHTOB; COACHCTBHS B IIPHUBICYCHHMM K OTBETCTBEHHOCTH JIHIL,
JOTIYCTUBIIMX PpA3JIUYHbIE IPOTUBOIIPABHBIE JEHCTBUS INPOTHB KIMEHTOB COLMAJIbHBIX
CITyX0;

B) CTaHAAapT Ha COLMAJIbHO-IIPABOBBIE YCIYTUM PETJIaMEHTUPYET IPaBO3AIIUTHYIO
JEeSTEIbHOCTh PAOOTHUKOB COLMAIBHBIX CIIY’KO, CIENUATIUCTOB OpPraHOB COLIMATIbHOM
3allUThl, IPABO3AIMTHBIX HETIPABUTEIbCTBEHHBIX OPIaHOB U JP.

I) CTaHgapT Ha COLHAJIbHO-IPABOBBIE YCIYrM - OTO JOTaJOH B  BHJE
HOPMAaTHBHOIIPABOBOI'0 JIOKYMEHTA, YCTaHABJIMBAIOLIETO OCHOBHBIE TPEOOBAaHUS K 00bEMY U
NOPSAKY NPEAOCTABICHNSI HOPMATUBHO-IIPABOBBIX YCIIYT.



Tema 4: OcHOBHBIE MOHATHS B 00J1aCTH OLIEHKH KayecTBAa U 3(PPeKTUBHOCTH
COLMATIBHBIX YCJIYT. (4 4ac)

ILnan NPAKTUYCCKOI'0 3AaHATUA

1. DkoHOMHMYECKHE MPUHIIMIIBI B cpepe COLUaTbHBIX YCIYT.
2. CouwnanbpHas yciyra: HOHSTUE, OTJIUYUTEIIbHbIE XapaKTEPUCTUKHU, KAUE€CTBO YCIYTH.
3. llenp u 337291 COIUATBLHOTO OOCTYKUBAHUS, MX B3aUMOCBS3b C OIICHKON KayecTBa.
4. KpanmMmeTpus cOIMaTIbHOTO 00pa30BaHMsL.
5. KBanmmeTpus KayecTBa COLMANBHBIX YCIYT U YUPEKIACHUN COLMATBHOTO
00CITyKUBaHUSI.
OcHoBHas JInTEepaTypa:
[1. 78- 112], [2. 38- 56], [3. 44- 58]
Bonpocsl 111 caMonpoBepKHU
1. Kakoe 3HaueHme wuMeeT 3aKOHOAaTeNbHas Oa3a 3apyOCKHBIX CTpaH B 00JacTH
COLIMATTLHOTO OOCTYXXUBaHUS ISl pa3pabOTKU TOCYHapCTBEHHBIX CTAaHIAPTOB Ha
conuanbHbie ycayru B Poccuiickoit @enepanun?
2. B deM cyTh OCHOBHBIX HAIlpaBJICHUN PabOTHI IO CTAaHAAPTU3AIUU COLUATBHBIX YCIyT?
3. Kakwue BbI 3HaeTe Kiaccu(puKauyu yapexaeHUN COIMAIBHOTO 00CTYKUBaHHUS?
IIpo0sieMHBbIe BONIPOCHI M YIIPAKHEHHSA
1. TIpoGnemMbl cTaHIapTU3AIMHN KAaYECTBA COMTMANTBHBIX YCIYT U YUPEKICHUN
COLIMATILHOTO 0OCITY>KUBAHUS HACEICHUS
2. OcHOBHbIE HalpaBIeHUs pabOThI MO CTaHAAPTU3ALNUN COLIMATBHBIX YCIYT
3. 3HaueHHE 3aKOHOJATEIHHOM 0a3bl 3apyOeKHBIX CTPaH B 00JIACTH COLIMATIBLHOTO
o0cyXKUBaHUS AJIs pa3pabOTKU rOCYAapCTBEHHBIX CTAaHAaPTOB Ha COLIMATIbHBIE
ycayru B Poccuiickon @enepaunu
3aganus 151 CAaMOCTOATEILHON PadoThI CTYJACHTOB
1. Vkaxute OCHOBHBIE MPOOJIEMBl CTaHIAPTH3AIMM KA4YeCTBAa COIMATBHBIX YCIYT H
YUpEXKJIEHUHN COLUaIbHOIO 00CTYKUBAHUS HACEIICHUS.
2. CocrtaBbTe TaOIUIly MPOOIEM COOTBETCTBHUS OTCUECTBEHHBIX HAIIMOHAIBHBIX

CTaHJAPTOB MEXIYHApPOJHBIM CTAaHAAPTAM COLUAIIBHBIX YCIIYT.
JesioBast urpa
Opranu3anus AeI0BOIM UIPbl OCYIIECTBIISIETCS IO ONPEAETICHHBIM ITpaBUiaM, KOTOPbIE

03BYYHBAET IPENOIaBaTEb.
Wrpokn MOryT HE HMMETh OIBITA CaMOCTOSTEIHFHOTO PACCMOTPEHHS IPOOJeM, HO
o0nagaroT 0a30BBIMU 3HAHHMSIMU, BOOOpPaXKEHUEM M JPYTUMH CIOCOOHOCTSIMU. OOmmii s

BCEU KOMaH/IbI - KOHEUHBIN PE3yJIbTAT, JOCTHKCHHE TIEITH.

VY4YacTHUKM caMH BBIOMPAIOT POJM U MOJENU TOBEACHUS JJS YCHEUIHOT'O PELICHHUs

3aJa4H.
@OopMBI 1€710BOM o
HIPEL XapakTepucTuka IIpuMepsl TeM 1€10BOM UIPBI
I'pynmnosas dopmupyeT HaBbIKU pabOTHI 1.IIpoGnemsbl cTangapTH3AIH
JUCKYCCHS rpynne. Urpoku BBIIOIHAIOT Ka4yeCcTBa COLMANIBHBIX YCIYT U

OJWHAKOBOC 3aJaHHUC, CO6.HIO,Z[3.$I

IpaBuJia IPOBEJACHUS TUCKYCCHH.

I1o ucreyenuu BpemeHu
BBICTYIUICHHS, OTBETHI, BOIIPOCHI
pazOuparOTCs U OIICHUBAIOTCSI.

YUPEKICHUN COLIUAIBHOTO
00CITy’)KUBaHUs HAaCeJICHUS
2.0OCHOBHBIE HaNpPaBJICHUs PaOOTHI
10 CTaHAAPTU3ALUN COLUATBHBIX
yeIyr

3.3HaueHne 3aKOHOMATEILHON 0a3bl




3apyOeKHBIX CTpaH B 00JIaCTH
COLIMATTLHOTO OOCITYKUBAHUS JISI
pa3pabOTKH rocyaapCTBEHHBIX
CTaH/IapTOB Ha COLUATbHBIC YCIYTH
B Poccuiickoit @enepanuu

JTanbl NpPoBeIeHUS:
— IloaroroButensHbIN ATarn. BrisiBieHue npoOiaeMbl, BBHIOOpP TEMbI M OIpeeTeHue

3amad. Bpibop Buzma u Qopmbl urpel, paboTra HaJ HMIpOBOW CTpaTerueil, MOAroTOBKa
MaTepuaoB.

— BBoa yuacTHUKOB B UIpOBYIO cuTyauuto. [Ipusinedenue uarepeca, Leenogaranue,

dbopMUpOBaHHE KOMaH, MOOUIU3AINS YYACTHUKOB.

W =

— I'pynmnoBas wiu nHaUBUYaNbHAst paboTa MO YyCTaHOBJICHHBIM MPaBUJIaM.

— BrbIBOABI M aHATN3 UTOTOB CAMOCTOSATENHHO U/UIIH C IPUBJICYEHUEM IKCIIEPTOB.
IIpoBenenue ae10B0OM Urpsl B popMe rpynmnoBoii JUCKYCCHH MPeaIoJiaraer:

1. dopmHupoOBaHKE MUKPO-TPYIIIL.

2. BBIOOp MICHHOM MO3UITUH.

3. KOJUIEeKTUBHAS (BHYTPU MUKPO-TPYIII) TIOJITOTOBKA OCHOBHOM peyH.

4. BBICTYIUJICHHE «OCHOBHBIX CITUKEPOB», MPE3EHTUPYIOLIUX MMO3ULIUI0 MUKPO-TPYIIIIHL.
5. OTBETHI Ha BOMPOCKHI ONITIOHEHTOB.

6. BOIIPOCHI OTITIOHEHTAM.

Tema S: Meroaosiornyeckue 0OCHOBbI OLICHKH Ka4ecTBa M 3(P(PEKTHBHOCTH
COLMAJILHBIX YCJYT. (4 yac)

Il1aH NpakTHYeCKOro 3aHATUSA
Onenka kayecTBa ¥ 3 (HEKTUBHOCTH COIUANIBHBIX YCIYT. BUIBI OIEHKH.

2. TIpoGaemsbl OIIEHKH U YIIpaBJICHUS KaueCTBOM B chepe yCIIyT.
3. Meromonoruiyeckue OCHOBHI OIICHKM KadecTBa JKU3HHU. VcTopusi wu3ydeHHs

HpO6J’IeMI)I KadyeCTBa XU3HU.

OcHoBHas1 iuTEparypa:
[1. 78-114], [2. 38-62], [3. 44-57]
Bomnpoce! 11 camonpoBepku
KaxkoBo coneprkanue rocy1apCTBEHHBIX CTaHAAPTOB HA COLIMAIBHO — MPABOBbHIE
yciyru?
KaxkoBo coneprkanue rocy1apCTBEHHBIX CTaHAAPTOB HA COLIMAIbHO-MEIUIINHCKUE
ycayru?
KaxkoBo coneprkanue rocy1apCTBEHHBIX CTaHAAPTOB HA COLIMAIBHO-TIEarOTHYECKUE
yciyru?
KaxkoBo conmepkaHue rocy1apCTBEHHBIX CTAaHIAPTOB HA COITMAIbHO-OBITOBBIC YCIIyTH?
IIpo0JsieMmHBbIe BONPOCHI U YIIPAKHEHUSA
Hosas uneonorus u npakTuka COUUAIBHBIX YCIYT B COBpEMEHHOM Poccun
Ornenka kauecTBa U 3 (HEKTUBHOCTH COITUATBHBIX YCIYT
[TpoGeMbl OlIeHKH U yIIPaBICHHS KAYeCTBOM B cepe ycIayr

3amaHus 1J151 CAMOCTOATEIbHOI padoThI CTYI€HTOB
Onpenenure: KakoBa HOBasi WACOJOTHUS U MPaKTUKa COLUMAIBHBIX YCIYT: OLIEHKa
93¢ (HEeKTUBHOCTH B KOHTEKCTE COITMAILHOMN MOTUTHUKH.
Oxapakrepusyirte 3aKOHOJIATEIbHbIE AKThl W HOPMAaTHBHBIC JNOKYMEHTBHI,
pEeryaupyromme Ka4eCTBO COLUAIBHBIX YCIIYT.




Tema 6: Opranu3auuoHHbIe OCHOBbBI OLIEHKU M KOHTPOJISI KAYeCTBA eI TeJIbHOCTH
YUpeKAeHHs CONMAJIBLHOr0 00cayKuBaHus. (4 yaca)

Iiian

1. OcHOBHbIE D3JIE€MEHTHl CHUCTEMbl  MEHEDKMEHTAa  KauecTBa  YUpexKJEHUs
COIIMAJIEHOTO 00CITY’)KUBaHUSI.

2. MexaHu3Mbl 0OecrieyeHs] CHCTEMbI KaueCTBa IPEIOCTABIISEMBIX YCIYT.

3. AkryanpHbIe TpOOJEMBI BHEIPEHHS] CHCTEMBl MEHEDKMEHTa  KauyecTBa
NEeSITeIbHOCTH COIMAIbHOM CITYKOBI.

4. Kputepuu d>(PQPEKTUBHOCTH OICHKM H KOHTPOJSI KauecTBa JIEATEIHHOCTH

COIMATBHON CITY>KOBI.

[TpoGiiemMa COOTHOIIEHUS CTAHIAPTOB U MHHOBAIIUH.

6. Ponb cTaHmapToOB B pa3BUTHH COIUATBLHOM CEpHI.

7. ®@akTOopbl, MPEMATCTBYIOIINE BHEPEHUIO COITUAILHBIX CTAaHIapPTOB.

bt

OcHoBHas1 JInTEepaTypa:
[1. 114-146], [2. 62-81], [3. 57-68]
Bomnpocsl 111 caMonpoBepKHU

1. KakoBo 3nauenume @DenepanpbHoro 3akoHa «O comMalbHOM OOCITY)KMBAaHUU
TpaXKIaH MOXKHIIOTO BO3PacTa M MHBAIUIOB» B pa3paboTKe TOCYIapCTBEHHBIX
CTaH/apTOB Ha COLIMAJIbHOE 00CTYKUBAHUE TIOKUIIBIX JIIOJEH U NHBAINI0B?

2. Kakue cratbu U nosoxeHus B3sThl U3 PenepanbHOro 3akoHa «O conualbHON
3amuTe MHBAIUIOB B Poccuiickoii denepamuu» u denepanpHoro 3akoHa «O
COLIMATTLHOM OOCITY>)KMBaHUH TPAXkKIaH MOXKHIIOTO BO3pacTa M MHBAIHIOB» TPU
pa3paboTke TOCYJapCTBEHHBIX CTAaHAAPTOB Ha COLMAJIbHBIE YCIYrH IS
WHBAJINIOB?

IIpoOJsieMmHBbIe BOPOCHI U YIIPAKHEHUSA
1. Tlpobrmembl BHEAPEHUS CHUCTEMBl MEHEKMEHTa KauecTBa JEATEIbHOCTU

COIMATBHON CITY>KOBI.

2. Kpurepun »>(PQPeKTUBHOCTH OIEHKHM M KOHTPOJS KauecTBa JIEATEIHHOCTH
COIIMATBHON CITY>KOBI.

[Tpobnema cooTHOIIEHUS CTaHAAPTOB M MHHOBaLUi. B chepe counanbHoil paboThl
Ponw cTanaapToB B pa3BUTHH CONMAIBHON CHEPHI.

DakTopbl, IPENATCTBYIOLIME BHEIPEHUIO COLIMATIbHBIX CTAHAPTOB

oA

3anaHus AJs51 CAMOCTOATEIbHON padoThl CTY/IEHTOB

1. Hanmumure 3cce mo 0gHON U3 NPEeIIOAKEHHBIX TEM:

— CoBeplIEHCTBOBAHUE CUCTEMbl MEHEIKMEHTA KaueCcTBa

— KadecTBo npoaykuuu Kak pakTop MOBBIIICHHUS] KOHKYPEHTOCIIOCOOHOCTH

— OrmeHka KOHKYPEHTOCIIOCOOHOCTH TOBAPOB M YCIIYT
[enoBas urpa.
Opranuzanus Je10BOM WUIPbl OCYIIECTBISETCA IO OMPEIEICHHBIM MpaBUIIaM,
KOTOPBIEC 03BYUMBACT MIPEIOIaBaATEIIb.
Urpoku MOTYT HE HIMETh OIBITa CAMOCTOSITEILHOTO PACCMOTPEHHUS TPobIieM, HO
oOnagaroT 0a30BBIMH 3HAHHUSMHU, BOOOPAKEHHEM U JAPYTHMMH CIIOCOOHOCTSMH.
OOmwmii U1 BCeil KOMaH bl - KOHEUHBIH pe3yiIbTaT, TOCTHKEHUE LIETIH.
YYyacTHUKH caMy BBIOMPAIOT POJM M MOJEIH TOBEJACHHUS JIA YCICIIHOTO
penieHus 3aj1ayu.

DopMBI 1€7T0BOM XapakTepucTrkKa [Ipumepsl TeM nenoBoi
HUTPBI 15040) 5

Occe u DopMHUpYET HABBIKK PAOOTHI TPYIIIIE. 1. CoBepIlIeHCTBOBAHUE




00CyXXJIeHHE €T0 WTrpoku BHIMOTHSIOT OJUHAKOBOE 33JIaHUE, CHUCTEMBI MEHEKMEHTA

COJIep’KaHus Ha coOroasi mpaBuiia MPOBEICHUS JUCKYCCHUU. | KauyecTBa
MPAKTUYECKOM ITo ncreueHnn BpeMEHU BBICTYIUJICHUS, 2. KauecTtBo
3aHITHH OTBETHI, BOIIPOCHI Pa3OMpPaIOTCs U IPOAYKINH KaK (aKTop
(Tema 6) OILICHHBAIOTCS. TTOBEIIIICHUS

KOHKYPEHTOCIIOCOOHOCTH
3. OrneHka
KOHKYPEHTOCIIOCOOHOCTH
TOBapOB U yCIIyT

JTansl NPOBeACHUA:
— IlogroroButenpHblil 3Tan. BeliBieHue npoOiaeMbl, BBIOOP TEMbI M OINpEIEIeHUE

3amad. BeiOop Buma u ¢opmbl urphl, paboTa Haa WIPOBOM CTpaTErweil, MOATOTOBKA
MaTepuaoB.

— BBoj yuacTHHKOB B UrpoByio cuTyanuto. [IpuBieuenue uHTepeca, enenoiaranue,

dbopMHupOBaHKE KOMaHI, MOOMIIH3AIINS YIaCTHHKOB.

el
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— I'pynnoBas wim MHIUBUAYalbHas pab0Ta MO YCTaHOBICHHBIM IpaBHIIAM.

— BbIBOZIBI M aHAIM3 UTOTOB CAMOCTOSTENBHO U/UIIH C IPUBJICYEHUEM KCIIEPTOB.
IIpoBenenue 1e10B0i Urpsl B opMe rpyNmnoBoOM JMCKYCCHH NPEAINO0JIaraer:

1. popMupoBaHre MUKPO-TPYIII.

2. BBIOOP UJCHHON MO3UIIH.

. KOJUTEKTUBHAs (BHYTPHU MUKPO-TPYIIT) MOATOTOBKAa OCHOBHOM pEUH.

. BBICTYIUIEHUE «OCHOBHBIX CIIMKEPOB», IPE3EHTUPYIOIIMX NO3ULUI0 MUKPO-TPYTIIIHI.
. OTBETHI Ha BOIIPOCHI OIIIIOHEHTOB.

. BOIIPOCHI ONIOHEHTaM.

. AHAJIN3, TTIOABEICHNUE UTOTOB.

NNk W

Tema 7 : MeToabl OLlEHKH Ka4yecTBA U d(PPEKTHBHOCTH NeATEIbLHOCTH YUPeKICHUA

COLMAJILHOIO 00cayxuBanms. (4 yaca)
[Inan NpakTH4eCKOro 3aHATHSA

[Tpunuunel  BbIOOpa METOAA U3MEPEHUS M OIEHKM KadyecTBa JesTeNbHOCTH
YUPEXKIEHUS COLUATBLHOTO 00CTYKUBAHUSI.
SWOT-ananus.
Kapra onenku HampaBieHUN [AESATEIBHOCTH COLMAIBHOIO YUPEXKACHHUS IS
MOBBIICHHS €T0 3P (HEKTUBHOCTH.
Teopust oLeHNBaHUS KayecTBa.
MeTo/1b1 OlIeHMBaHMS KaueCTBa )KU3HU.
OCHOBHBIE IPUHITUIIBI OLEHUBAHUS KaYECTBA. 3a/1a4i KBAIUMETPHUU.
MeToauKH OLEHKH JESTeNIbHOCTH CTPYKTYpPHOTO TMOAPA3/IENeHUs] COLMAIBLHOTO
YUpEKIACHUS.
DaKTOPHBIN METOJ.

OcHoBHas1 IuTEpaTypa:
[1. 146-179], [2. 81-94], [3. 68-80]

Bonpocsl 111 caMonpoBepKHU

Kaxkyto ponb ceirpan ®enepanbusiii 3akoH Poccuiickoin @enepannu Ne 12203 ot 22
arycra 2004 TrToma B mepepaclpelesieHHH IOJHOMOYMM B pa3palboTke
3aKOHOJATEIbHBIX OCHOB CTAaHIAPTOB HA COLUAIbHBIE YCIyru ((eaepalbHbld U
pErHOHANbHBINA YPOBHU)?




2.

Kakoe 3HauyeHue nMeroT BCAOMCTBCHHBIC HOPMATUBBI U HOPMbI I CTaHAAPTHU3ALIUU
COIMATIBHBIX YCIIYT?

IIpo0JsieMmHBbIe BOPOCHI U YIIPAKHEHUSA
1. TIpobnema mepepacmpeneiaeHus MOJTHOMOYN B pa3paboTKe 3aKOHOIATEIbHBIX
OCHOB CTaH/JApTOB Ha COIMAJbHBIC yCIayru (denepanbHbIi M pEerHOHATHHBINA
YPOBHH)
2. 3HayeHHE BEIOMCTBEHHBIX HOPMATHBOB M HOPM /I CTaHJapTU3ALMH
COLIMAIBHBIX yCIYT
3. OcCHOBHBbIE IPUHIIUITBI OLICHUBAHUS KaUECTBA

3ananue 1J151 CAMOCTOATEIbHOI PadOThI.

CocraBneHue cnoBapss NPOPECCHOHANBHBIX TepMUHOB 10 «KBamumerpun w
COIMATIBHOM KBATUMETPHUU».

PedepupoBanne HarmmonansHoro cranaapta PO 'OCT «CormanbHoe 00CTy)KHBaHHE
HaceseHus. KauecTBo coruanbHbIX yeayr. OOIIIe MOI0KSHUS ».

IHoaroroBka npe3eHTanuM U 00Cy:KIeHHUE

Bbi0paB oHy U3 TeM Uil CBOEH Mpe3eHTalH, BOCIOJIb3YHTeCh NPH ee

MOATOTOBKE HAPAAY ¢ METOANIECCKHUM PEKOMCHAAUAMHA CJICAYIOIIUM AJTOPHTMOM:

(98]

NoUnAEwD

1 »Tam — onpezeneHue HenH Mpe3eHTauH
2 aTanm — noApoOHOEe pacKpbITHE HHPOPMALIUH,
3 oTam - OCHOBHBIE TE3HCHI, BHIBOIBI.

TemaTuka npe3eHTanun

HpI/IHI_II/IHBI BBI60pa MCTOAa HU3MCPCHHA W OLCHKH Ka4deCTBa [JACATCIBbHOCTHU
YUPEXKJIEHUS COLUAIBLHOTO 00CTYKUBAHUSI.

Kapra onenku HampaBieHUN [AESATEIBHOCTH COLMAIBHOIO YUPEXKACHUS IS
MOBBIIICHHS €T0 3 (HEKTUBHOCTH.

Metoabl olleHUBaHUS Ka4eCTBAa JKU3HU.

MeToauKH OLEHKH JESTeIbHOCTH CTPYKTYPHOTO TMOAPA3JEICHUs] COLMAIBLHOTO
YUYpexIeHus.

JleMOHCTpanusi TMpe3eHTalui  COMPOBOXKAAECTCA OOCYKIEHHUEM MPEe3eHTHUPYEMbIX
np06neM Ha MOPAKTUYCCKOM 3aHATHU

Tema 8 : MeToabl oneHKH KadyecTBa M 3 (PeKTHBHOCTH CONMAIBHBIX yCJIYT,
NMpeaoCcTaBjsieMbIX KiueHTaM.(44aca)

Il1aH NpakTHYeCKOro 3aHATUSA
KBanumMerpuueckue mporeaypbl, uXx MHorooOpasuwe. TumoBas KBaaumMeTpuUdecKas
npouenypa.
DKcrepTHasi KBAJIUMETPUS U €€ METO/IbI.
MeToapl «MO3TOBOM aTaKM» U «MO3TOBOTO IITypMa».
Meton «/lendu».
OnpocHbIE METO/IBI.
BeposiTHOCTHO-CcTaTHCTUUECKAs! KBAIUMETPUS U €€ METO/IbI.
B3anmocBs3b 1 B3aUMOIONOIHAEMOCTh METOIOB KBaTUMeTpuu. PazpaboTka HOBBIX
KBTUMETPUUYECKUX METO/OB, OLIEHKA UX YPPEKTUBHOCTH.

OcHoBHas1 JInTEepaTypa:
[1. 179-207], [2. 94-120], [3. 80-92]
Bonpocel 11 caMonpoBepKu



KakoBbl OCHOBHBIEC 1I€NIM M 3aJa4yMl CTaHAAPTU3ALUU COLUAIBHBIX YCIYI B CHUCTEME
COITMATBHOTO OOCTY)KUBAHUS HACEICHHUS ?

2. B kakux ciyyasx NpUMEHEHHE CTaHJapTOB sBIsieTcs Hanbomnee 3¢ (HeKTUBHBIM?
3. Kakue cymiectBytoT kpurepuu 3GPpeKTUBHOCTA TPUMEHEHHUS CTaHAapTOB COIIMAIbHBIX
yeayr B Poccuiickoit denepannu u 3a pyoesxom?
4. KakoBa ponb cyObekToB Poccuiickoii denepanun B (GOPMHPOBAHMM W Pa3BUTUHU
COBPEMEHHOM CHCTEMBI CTAaHAAPTOB HA COLIMAIIbHBIE YCIyTn?
IIpo0ieMHBIe BONIPOCHI M YIIPAKHEHHUS
1. KauecTBO conHaibHBIX ycayr B PO
2. Opra"uzanuss MEpONPUATUN MO YIYYIIEHHUIO KauecTBa IPEAOCTaBISIEMBIX
COLMANIbHBIX yCiIyr B PO
3. Kpurepun 3¢ddexkTuBHOCTH TpUMEHEHHS CTaHIAPTOB COIMAJBHBIX YCIYr B
Poccutickoit ®deneparuu u 3a pyoexom
3anaHue 1J151 CAaMOCTOSITE/ILHOI padoThI.
1. Koncnektupoanue 'OCT P, 'OCT P, 'OCT P, 'OCT P (na odurmansHoM caiite

HanuoHanbHOro opraHa Poccuiickon @Penepanuyu 10 CTaHAAPTU3ALUU B CETH
Nurtepner).

2. Hanuimure 3¢ce M0 OAHOM U3 CIEYIOUIUX TEM:

- [lepcriekTHBHI yiydllieHUsI KaYeCTBa COLUAIIBHOTO OOCITYKMUBaHUS

-MeponpusTHs 1o yJIy4lIeHUIO KauyecTBa MPEAOCTaBIIEMBIX YCIYT

- Kputepun s¢ppextuBHOCTH COMUATBHBIX YCIIYT

-DQPeKTUBHOCTH COLMATBHOMN pabOTHI U MEPCIEKTHBBI €€ COBEPILICHCTBOBAHUS
3. [enoBasi urpa (IMcKyccus)

Bomnpocs! 11st 06cyxaeHus:
— Oco0eHHOCTH BbIJENICHUSI KPUTEPUEB KauecTBa yCIYT.
— KauecTtBo conmanbubix ycayr B PO.
MEpONPHUATHIA CTIOCOOCTBYIOIINX YIy4IIEHUIO KayecTBa

— Opranuzanus
IIPENOCTABIIIEMbIX COLIMAIIBHBIX YCIyT B PD.

Opranu3anus 1eJI0BOW UTPhI OCYIIECTBIBIETCS IO ONPEIEICHHBIM MPaBHIaM, KOTOPBIC
03BYYHMBAET IMIPENOIABATENb.

JlenoBbIe UTPHI IPOXOAAT Ha CEMUHAPCKUX 3aHATUAX Ne 2, 6,7, 8,

Urpoku MOryT He WMETh OIBITAa CAMOCTOSTENILHOTO PACCMOTPEHHS IMpoOiIeM, HO
o0nanmaroT 0a30BBIMH 3HAHUSMH, BOOOPKEHHEM W JIPYTUMHU CrocoOHOCTsAMH. OOmun s
BCEU KOMAaHJIbI - KOHEUHBIN PE3YJIbTAT, JOCTUKECHHUE LIEIIH.

Y4acTHUKH caMH BBIOMPAIOT POJIM M MOJIEIH TIOBEICHHS IS YCHEIIHOTO PEIICHUS

3a/1auu.
DopMBI 1€TT0BOM XapakTepucTuKa [Ipumepsl TEM 1€T0BOM UTPhI
HUTPBI
['pynnoas ®dopmupyeT HaBbIKK paboThl | 1.OCOOEHHOCTH  BBIJICIICHUS KPUTEPHUEB
JHACKyCCHUs B rpynme. Urpoku KayecTBa YCIIyT.
(Temsl 2,8,) BEINOJIHSIOT OTUHAKOBOE 2.KauecTBO conmanbHbIX ycayr B PO.

3a/ianue, co0Io1as mpaBuiia
npoBeseHus guckyccuu. [1o
UCTCUYCHUU BPEMECHH
BBICTYIUICHHS, OTBETHI,
BOTIPOCHI pa3oHUparoTcs U
OIICHMBAOTCS.

3.0Opranuzanus MEpOIPHUATUI
CIIOCOOCTBYIOIIMX YJIYUIICHUIO KadecTBa
IIPEIOCTABIIAEMBIX COLUAIBHBIX YCIYT B
PO®.

JTanbl NpPoBeIeHUS:




— IloaroroButenpHbI 3Tan. BrisBieHune mpoOieMbl, BBIOOP TEMBI U OINpeNeIeHue
3amad. BeiOop Buma u ¢opmbl urpel, paboTa Haa WIPOBOM CTpaTerveil, MOATOTOBKA
MaTepHaJoB.

— BBoj yuacTHHKOB B UrpoByio cuTyanuto. [IpuBieuenue uHTepeca, enenojaranue,
dbopMHupOBaHKE KOMaH, MOOMIH3AIINS YIaCTHHKOB.

— I'pynnoBas win MHIMBUAYalbHas pab0Ta M0 YCTaHOBICHHBIM IPaBHIIAM.

- BBIBOI[BI U aHAJIU3 UTOTOB CAMOCTOSITEILHO U/UIH C IMPUBJICYHCHUCM IKCIICPTOB.

IIpoBenenue 1e10B0M Urpsl B opMe rpyNnoBOH JMCKYCCHH NPEANOJIaraer:

1. popmMupoBanre MUKPO-TPYIII.

2. BBIOOP UICHHON MO3UIIIH.

. KOJUTEKTUBHAs (BHYTPHU MUKPO-TPYIIT) MOATOTOBKAa OCHOBHOM pEUH.

. BBICTYILJIEHHE «OCHOBHBIX CIIMKEPOB», IIPE3CHTUPYIOIINUX TO3UIIUI0 MUKPO-TPYIIIIEL.
. OTBETHI Ha BOIIPOCHI ONIIIOHEHTOB.

. BOITPOCHI OMITIOHCHTAM.

. QHAJIN3, TTOIBE/ICHUE UTOTOB.
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